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a. General Introduce

* At NSRP, we are transitioning to the SAP Ariba platform to manage our supplier and procurement management

processes.
* Suppliers need to complete registration process in SAP Ariba before participating in NSRP’s procurement events.
* Suppliers do not yet have any business connection with NSRP can actively send self-registration request to NSRP.
» Suppliers already have partner relationship with NSRP will receive invitation email from NSRP to register.
* There is no subscription fee to get on board with SAP Ariba.




b. Overview of NSRP Registration process

* New Supplier does not have business connection with NSRP

If the form is
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2. Self-registration

* Supplier access NSRP’s website and click button 2 as picture to access self-registration form.
e Or supplier clicks the link here for direct access.

nsrp.vn
0 NGHI SON REFINERY Search.. Q EN| VI
AND PETROCHEMICAL LLC About NSRP ~ Product/Service ~ Sustainability ~ News ~ Careers Media ~ E-invoice
NSRP
AN BECOME NSRP’S SUPPLIER 1 Become NSRP's suppliers
SRS . NSRP's Supplier page is designed to guide manufacturers and

suppliers through the process of partnering with NSRP. NSRP invite
® PROCUREMENT NEWS you to explore the opportunity to grow with NSRP as a valued Business
Partner. For this purpose, NSRP carefully select our Business Partner
through processes and selection procedures that prioritize product
quality and associated services. NSRP also consider costs and delivery
reliability for smooth Refinery Operation.

Guidelines

Registration Qualification

The enterprise has sufficient commercial Be qualifed for future NSRP's sourcing
capacity, financial ability and high events.

technical expertise.

Guidelines

Guidelines

2 I For new supplier, click here to register now > I



https://nsrp.vn/become-nsrps-suppliers/
https://s3.ariba.com/Sourcing/Main/ad/selfRegistration?realm=nsrp

2. Self-registration

* Supplier will be redirected to SAP Ariba’s introduce page to verify identification.

Introduce yourself!

Verify yourself before proceeding to the supplier request questionnaire
where this customer asks you to provide information about yourself

I'm not a robot Click here to continue
reCAPTCHA

Privacy - Terms




2. Self-registration

» After verify step, supplier provide company information. Question mark with icon * is required.

v 1 General Supplier Information (Thong tin chung)

2 & *
1.1 Company Name (Tén cong ty) Company AAA

1.2 Please input your company website (if any)
(Bia chitrang web ( néu cd))

1.3 Please attach Company Profile (Vui long dinh

Upload Attachment
kem hd so cong ty.) *

> Comments(0)

1.4 Company business license (Vui long dinh kém

) Upload Attachment
dang ky kinh doanh.) *

> Comments(0)

*All the questions can be changed in the future*



2. Self-registration

* Fulfill Company legal representative

v 1.5 Company Legal representative or Contact Point (Ngudi dai dién phap luat hodc dau mai lién hé)

Lol Tiler Choose Mr or Mrs v

1.5.2 Fullname (Ten day du) * Type full name of contact point

1.5.3 Position (Vj tri) * Type pOSitiOﬂ

1.54  Contact Email (Bia ch emall) * Type email address of contact point

1.5.5 Tel (58T Type phone number

16 Pl ide main category that : :
ease provide main category that your Q | Click search and choose main category of Comapny
company provided (Maximum 4 category). (Vui long

chia sé nhirng mang kinh doanh chinh clia cdng ty
(T6i da 4 mang)). *

*All the questions can be changed in the future*



2. Self-registration

e Fulfill information

1.7 Does your company have branches or O Yes O No ‘ Choose yES/nO, if yes please Upload

representative offices? (Céng ty cé chi nhanh hoac o . .
véin phong dai dién khong?) - evidence in the next question

> Comments(0)

1.9 Does your company have valid Authorization O Yes O No ‘ Choose yeS/nO, if yes please Upload
letters from OEM (if any)? (Céng ty co thu Uy quyén evidence in the next question

con hiéu lyc tr nha san xuat khéng?) *

> Comments(0)

1.11 Do you have any civil, legal, contractual or O Yes O No ‘ Choose yeS/nO

commercial and private relationship with any
Member, any Related Party of a Member, or NSRP's
Personnel? (Phia céng ty cd quan hé vé mat luat
phép, hgp déng, thwong mai hoac ca nhan véi bat
ctlr thanh vién cda NSRP hoac mdi quan hé véi
thanh vién thudc 04 chi s& hiru cia NSRP hay
khéng?) *

Download this form before declaring
@ 106 kb SUPPLIER'S RELATIONSHIP DECLAR... ‘ g uploading i step 112
an .

1.12 Please download declaration form and
Upload Attachment ‘ Upload declare form

declare, then attach it here. (Vui long tai don ké
khai, dién thdng tin va dinh kém tai day.) *

*All the questions can be changed in the future*



2. Self-registration

* Fulfill Quality and HSE information

v 2 Quality and HSSE (Chat lvong va An toan)

2.1 Does your company have Quality System comply O Yes O No / H

with Standard ISO 9001 and/or other ISO 17020 or ISO Choose yes nol If yes please upload
17025, etc. ? (Phia cong ty cé hé théng quan ly chat 8 8 8

lweng theo tiéu chudn 1SO 9001 va/ hodc 1ISO 17020 eVIdence In the neXt queStlon

hodc 17025... khéng?) *

2.2 Upload Auachment Upload valid certificate

Please attach valid certificate. (Vui long dinh kém

chirng nhan con hiéu lyc.)
*

> Comments(0)

2.3 In case of your Quality System does not comply
with ISO 9001, please provide evidence to
demaonstrate your Quality System implementation
which has been agreed by NSRP or by your own
company? (Truedng hop phia cdng ty khéng cé chirng
chi nay, vui long cung cap tai liéu chirng minh phia
cébng ty da thuc hién hé théng quan ly chéat luong
dugc NSRP théng qua hodc xét duyét tir phia céng
ty?) *

> Comments(0)

2.4  Please share Health, Safety, Security, Upload Attachment ‘ U pload attaCh ment

Environment and Quality (HSSEQ) management
procedures and safety statistics records for the last five
years. (Vui long chia sé quy trinh quan ly an toan va
hdé so théng ké an toan trong 5 nam vira qua.) *

Upload Attachment Upload EVidence

> Comments(0)

*All the questions can be changed in the future*




2. Self-registration

* Fulfill Finance and HSE information

v 3 Finance (Tai chinh)

3.1 Could you please share financial statement of O Yes O No
continuously 3 years audited by a 3rd party or the

internal financial statements in last 3 years with related

authority approval? (Phia c8ng ty cé thé chia sé bao

cdo tai chinh trong 3 nam lién tiép, bdo cdo duoc kiém

to&n néi bd hodc kiém todn bdi bén thi 3 voi day da

chir ky cia nhirng ngudi lién quan khéng?) *

Choose yes/no

> Comments(0)

~ 4 For OEM only (Danh cho OEM)

4.1 Do you have any agents working on behalf of O Yes O No
you in Vietnam? If yes, please attach authorization

letter or evidence in the comments and attachments.

(Coéng ty cé dai dién nao & Viét Nam khéng? Vui long

dinh kem thw ay quyé&n hoac tai liéu lién quan.)

*

Choose yes/no

> Comments(0)

Click Submit - m Cancel

*All the questions can be changed in the future*




2. Self-registration

e After submitting, system will notify that the request form has been sent to NSRP for reviewing.

€

Your request for registration as a supplier with NSRP Procurement is complete.

The NSRP Procurement supplier management team will review your request details and make a decision on your request.
Decision will be sent to your email at companyaaa632@gmail.com




2. Self-registration

Supplier also receive confirmation email from SAP Ariba. If supplier have any question, please contact NSRP

Ariba Support Center.
If the request is approved, supplier will receive invitation email from NSRP to provide more detail

information. Please follow section 3 for further steps.

Ariba Administrator NSRP Procurement is reviewinag vour registration request - Hello Company

NSRP Procurement is reviewing your registration request inbox x @ O NSRP Support Center

Ariba Administrator <no-reply@ansmtp.ariba.com> 715PM (15 minutes ago) vy @ “ :

R Support center for external parties when using SAP Ariba system.
Hello Company AAA, [ vendormanagement@nsrp.com.vn

NSRP Procurement has received your registration request and will review it for approval. @,  +84(0) 237 8738 540/ Ext: 5046

Their response will be emailed to companyaaa632@gmail.com.

If you have any questions, please don't reply to this email but instead contact NSRP Procurement directly.

This email has been sent to you on behalf of NSRP Procurement by SAP Ariba.

h /r—> Forward \I \/7\|

AN AN,

I< €\ Reply
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3. Receive invitation email from NSRP

e Receive invitation email from NSRP

Invitation: Register to become a supplier with NSRP Procurement - TEST - R. 9:51AM

Register as a supplier with NSRP Procurement - TEST

Hello!

has invited you to register to become a supplier with NSRP Procurement - TEST. Start by
creating an account with Ariba Network. It's free.

MNSRP Procureament - TEST uses Ariba Network to manage its sourcing and procurement activities

and to collaborate with suppliers. If Company Test 12399 already has an account with Ariba
Metwork, sign in with your username and password.

[SiicicHiere Jo create account now | Click on “ Click here to continue “



3. Receive invitation email from NSRP

* Login to system in the case you already have account, if not click on Sign up
* In the case, you forget password so continue to click log in and choose forgot Password

E Ariba Proposals and Questionnaires

Welcome, Nguyen Van AB Tran

Have a question? Click here to see a Quick Start guide.

Sign up a5 a supplier with NSRP Procurement - TEST on SAP Ariba.

MNSRP Procurement - TEST uses SAP Ariba 10 Manage procurement activites.

Create an SAP Aniba supplier account and manage your response to procurement activities required by NSRP Procurement - TEST. Slgn up

Click on login/Sign up to continue

Already have an account? Log in

About SAP Business Network

) ) Username: * ) ) ) o
The SAP Business Network is your entraway & customer relationships and supplier activities regardless
of which Ariba solution Your CUSLOMErs ane |

» Respond more efficiently 1o your cus
= Work mare quickly with your custom Password: *
. S'rengﬂ‘.en your relationships with o

Review pending sourcing events for

. ﬁpply your Company Profile across § Forgot Username

Mowving to the SAP Business Metwork allows I Forgot Password I CIICk On ForgOt PaSSWO rd




3. Receive invitation email from NSRP

* After login, supplier access main dashboard. Scan for supplier registration questionnaire and click on
Supplier Registration Questionnaire.

- ] N
Events &2
Title ID End Time 1 Event Type Participated
No items
Risk Assessments e
Title ID End Time | Event Type
No items
Registration Questionnaires s
Title ID End Time { Commodity Regions Status
¥  Status: Open (1)
Supplier Registration Questionnaire Doc1081884014 5/17/2024 3:10 PM (no value) (no value) Invited
Qualification Questionnaires =
Title ID End Time | Commodity Regions Status
No items
Questionnaires =
Title ID End Time | Commaedity Regions Status -

.



3. Receive invitation email from NSRP

This is dashboard navigation of Ariba, you can choose page or click choose Content to reply on the left

Event Messages You have submitted a response for this event. Thank you for participating.
Event Details

Response History [ ]

Response Team .
" Choose page to navigate

v Event Contents

All Content = Page ‘ 1 v‘ »
All Content
Name t
, General Supplier ¥ 1 General Supplier Information
Inf...
1.1 Do you accept the NSRP code of business conduct? Yes
2 Contact Information .
Company AAAL

- emeomein | Click on content to navigate

4 Tax Information 1.4 Search Term aaal
1.5 Title [0003] - Company
5 Additional
Information 1.6 Do you have a Vietnamese name for your Organization ? Yes
1.7 Supplier Viethnamese Name 1? Company AAA

1.8 Supplier Viethamese Name 2? (D)

1.9 Supplier Vietnamese Name 3? (i) Nguyen VAn

Show More




3. Receive invitation email from NSRP

* Fulfill step by step from General Supplier Information to Additional Information

_ . . . . . Time remaining
Console Doc1081884014 - Supplier Registration Questionnaire @ 29 days 23:26:03
et s Time remaining is the the deadline to
ges
Event Details General Supplier Information complete Registration
Response History
Response Team Name 1

¥ 1 General Supplier Information

1.1 Do you accept the NSRP code

7 STEIE T of business conduct?

*‘ Unspecified ‘

All Content 1.2 Supplier English name 1 () *" Company AAAL ‘
‘ uxn . .
, General Supplier 1.3 Supplier Englishname2 (& ‘ are require q uestion to answer
Inf...

1.4 Search Term *

2 Contact Information

15 Title *‘ [0003] - Company v‘

3 Bank Information

1.6 Do you have a Vietnamese

®
name for your Organization ? ‘ Unspecified ‘

4 Tax Information

Lo sepplierViemamese ) (j) Is information to help supplier completing form
Additional 1.9 Supplier Viethamese ® ' |
Information Name 3? : ‘ ‘

R ~ *All the questions can be changed in the future*



3. Receive invitation email from NSRP

e Click submit and OK

uuuuuuuuuu . 100000 e City: Hanoi (L]
Country/Region: e Py
A Viet Nam (Vi) ~ | " iatesProvince/Region: | (N value) ~r | AL

1.11 Internet homepage address
1.12 Ext. manufacturer

1.13 Planned Deliv. Time 0

1.14 Country code (main and * :
1 fi
maobile telephone numbers) Unspecified

v Submit this response?

1.15 Main Telephone Number
1.16 Mobile Telephone Number Click OK to submit.

1.17 Fax Number OK Cancel

~racse Click submit Entire Response to continue

I Submit Entire Response I Save draft | Compose Message | | Excel Import

*All the questions can be changed in the future*



3. Receive invitation email from NSRP

* Supplier will get approved email after NSRP complete reviewing. When supplier receive this email, the
registration process is completed.

Approved: Supplier registration with NSRP Procurement - TEST  nbox x =V

415PM (Ominutesago) v @ &

e Ariba Administrator <no-reply@ansmtp.ariba.coms

. tome =

Registration with NSRP Procurement - TEST.

Congratulations! NSRP Procurement - TEST has approved your supplier registration. Company
AAA1 has now been included in the supplier database of NSRP Procurement - TEST.

You will be notified when next steps of the supplier onboarding process require your attention.



3. Receive invitation email from NSRP

* Inthe case NSRP request more information/update, supplier need to check and complete it.

Comments (1) n [ Quesicanzre |
I Irequegted more information for Approval For Supplier Registration

April 21, 2024

Flease check more information. Tks




3. Receive invitation email from NSRP

* If suppliers need to update the information after registered successfully, they can access their Ariba
account and click on Revise Response in the Registration part
. ‘!
Jump to Navigation Jump to Content Test Site
< ¢ a2 % 9 0 @
Console
Event Messages You have submitted a response for this event. Thank you for participating.
Event Details
Response History
Response Team
v Event Contents —
All Content o= Page |1 v »
All Content
Name t
1 General Supplier ¥ 1 General Supplier Information
Inf...
1.1 Do you accept the NSRP code of business conduct? Yes
2 Contact Information
1.2 Supplier English name 1 Company AAA1
3 Bank Information 1.3 supplier English name2 &
4 Tax Information 1.4 Search Term aaal
1.5 Title [0003] - Company -




3. Receive invitation email from NSRP

Revise information

Console

Event Messages

Event Details
Response History

General Supplier Information

Response Team Name 1

¥ 1 General Supplier Information

v Event Contents

All Content

General Supplier
Inf...

2 Contact Information

3 Bank Information

4 Tax Information

Additional
Information

1.1 Do you accept the NSRP code
of business conduct?

1.2 Supplier English name1 (O

1.3 Supplier English name2 &
1.4 Search Term

1.5 Title
1.6 Do you have a Vietnamese
name for your Organization ?

1.8 Supplier Vietnamese
Name 27?7

1.9 Supplier Viethamese ®
Name 37 -

Doc1081884014 - Supplier Registration Questionnaire

*‘ Unspecified ~ ‘

@ Time remaining
29 days 23:26:03
(Section 1 of 5) Next » =

Update answer

* Company AAAL

:

%

*‘ [0003] - Company v‘

* ‘ Unspecified ~ ‘

e e R A




3. Receive invitation email from NSRP

* Click submit Entire response and OK

ruUSLOoL LU, 100000 Ciyy: Hanaoi )
Country/Region: (i) (6]
s Viet Nam (VN) v | Y iate/Province/Region; | (M0 value) |
1.11 Internet homepage address
1.12 Ext. manufacturer
: v Submit this response?

1.13 Planned Deliv. Time 0
1.14 Country code (main and i [TE— Click OK to submit.

mobile telephone numbers)

1.15 Main Telephone Number

1.16 Mobile Telephone Number

E17 pcamer Click submit Entire Response to continue

(*) indicates a requir

Submit Entire Response - Save draft | Compose Message | | Excel Import




FAQ

* Do | have to create a SAP Ariba account to work with NSRP?

Yes. Supplier have to create an SAP Ariba account and register to NSRP’s SAP Ariba Network.
* Why I can not see any email from NSRP s’ Ariba system ?
Please check your contact point email and your mail junk box.

* What I need to do if | forget my account, password?

All of issue related to Ariba’s account will be handled by SAP. Please follow below picture to access SAP Ariba Help
Center.

ET7 Business Network ~ =

1. Log in to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

Support

Supplier sign-in Celebrating our suppliers' journey with SAP |
Business Network

Documentation 2. If you're unable to log in, tell us what you need help with.

At Transformation Continuum, they are Why was my session terminated f...

' | a committed to staying at the forefront of &% % @
Username innovation and finding ways to streamline their How long can | be logged in?
| &= operations to better serve their clients.
i | egis orgot username
/.

Forgot username

New to SAP Business Network?
Register Now or Learn more

Supporte: d browsers an d plugins

W‘ Y ©2022 SAP SE or an SAP affiliate company. Al rights reserved.



Thanks!
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