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PURPOSE 

Nghi Son Refinery and Petrochemical Limited Liability Company ("NSRP" or the 

"Company") strives to operate with the highest standards of ethics, honesty, and complies 

with applicable laws and internal rules. NSRP strongly encourages all Employees and 

external Stakeholders to report any suspected or actual Misconduct, especially violations 

of local laws and NSRP internal rules, through the channels established by NSRP. Such 

reports will then be reviewed in accordance with NSRP's internal policies and procedures. 

NSRP shall take all actions as necessary and appropriate to protect the whistleblower 

from retaliation as a result of reporting Misconduct. Having said that, NSRP do not tolerate 

any falsified reports (including fake Supporting Documents) to intentionally harm NSRP, 

or its employees or external Stakeholders. Such behaviors shall be handled in 

accordance with the applicable laws and internal rules 

The Whistleblowing Policy provides guidelines on submission of Whistleblower's reports 

on Misconduct, responsibilities of relevant personnel and departments/ divisions on 

handling the reports, how NSRP protects the whistleblowers from retaliation, and how 

NSRP deals with falsified reports. 

2. SCOPE

This Policy is applied to all Employees and other interested persons/party including 

but not limited to: 

• Employees regardless of type or duration of contract (permanent direct hired

employees, experts, secondees, or part timers);

• NSRP outsourcing personnel;

• Stakeholders; and

• NSRP contractors, subcontractors, governmental agencies, and their personnel.

Any Misconduct or concerns of potential Misconduct in relation to NSRP's operation and 

business can be reported under this Whistleblowing Policy, for instance, Misconduct 

relating to health and safety, environment, business transaction or legal, regulatory, or 

internal policy compliance issues and others. Actions to prevent Retaliation associated 

with Whistleblower's reports will be also handled in accordance with this policy. 

3. REFERENCE DOCUMENTS

• Vietnam Labor Code 2019, as amended from time to time.

• MD-04-AA-HT-PD-001 Grievance Mechanism Procedure

• MD-04-HRT-RL-001 Disciplinary Regulations
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